
Optimize Costs  
With Effective Medical  
Cost Management

As medical costs continue to rise, insurance 
providers can find it difficult to meet member 
and provider demands and stay within budget. 
That’s how one health insurance provider 
found itself with:

A cost-effective 
engagement model 

via multi-shoring 
resources

More effective, accurate 
results via a comprehensive 

review of 100% of every 
claim submitted for a 
specified time period

That’s why the provider turned to NTT DATA 
Services. Using our medical cost management 
analytics suite, we evaluated the client’s 
raw EDI claims data and provided a flexible, 
customized solution that included:

With the NTT DATA solution, the client  
was able to:

Increase visibility into 
the claims data flow 

and processing

Identify the root cause 
for reimbursement cost 

increases

Determine opportunities 
for revenue optimization

Reduce costs by 
identifying operational 

inefficiencies

Transform your health plan with solutions 
tailored to your business needs. 

Visit nttdataservices.com/healthplans  
to learn more.

Reimbursement costs 
2.5 times over the 

projected rate

Increased surgical 
claims due to ICD-10 

conversion

Increased volume in 
professional claims

Limited insight to the root 
cause of these increases

https://www.nttdataservices.com/healthplans

